Sanitary Protocols
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Our sanitary protocols are aligned and compliant
with the World Tourism Organization guidelines and
recommendations. We are also committed to following
the measures of the highest hygiene standards. To do
so, all the cleaning and disinfecting products used by our
staff meet the recommended criteria published by CDC
(Centers for Disease Control and Prevention), and the
WHO (World Health Organization).
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As we proceed to re-open activities, our priority is to
safeguard the health and well-being of our customers
and our staff. As part of our commitment, we have
developed and implemented a sanitary protocol to our
vehicles, and equipment to ensure and guarantee a
great experience during your upcoming visit to Cancun.
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As a result of the COVID-19 pandemic, Alma’s LDS
Tours Company has added new cleaning parameters,
and intensive training to all our tour guides to guarantee
the correct sanitization procedures during our tours.
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WE’RE READY TO WELCOME YOU BACK

The execution of this COVID-19 sanitary protocol
will allow us to offer you peace of mind trip and safe
experience in our tours.
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To maintain a safe and virus-free environment in all tours we have
implemented the following measures:
• Vehicles and equipement will be sanitized daily and after each use with a
medical-grade disinfectant spray
• All surfaces throughout the vehicle will be disinfected prior to your tour
• Guests will be provided with antibacterial gel (70% alcohol-based) upon
reception
• As a state requirement, all guests must have their temperature checked
upon reception to be permitted on the tour
• Staff must properly wear facemasks throughout the execution of the tour
and within the work area
• Our tour guides are updated with the latest CPR guidelines
• We higlhly recommend you o bring your own face mask
• Reduced number of participants

Your safety is our priority, and we want to let you know that we’re
ready for you.

